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A LOOK INSIDE BARTS TRAINING DIVISION 


‘Walk into BART s Hayward Training 
Center and you'll notice immediately a 
busy, bustling atmosphere. 

And no wonder! BART's 20-person 
Training Division not only carries out 
customary ongoing instruction of a 
general and operational nature, it is 
also involved now in preparing many 
BART employees for the new equip- 
ment, techniques and procedures that 
are part of BART's efforts to expand its 
capacity and improve service to 
passengers. 

Consider BARTs transit vehicle 
mechanics and electronic technicians 
who must receive extensive training in 
servicing and maintaining the new C- 
Cars and automatic train control equip- 
ment being installed on all BART cars. 
Employees involved with the new inte 
grated computer system and mod 
ifications in wayside control, commur 
ications, train operations and sched- 
uling have or will recieve training ap- 
plicable to their jobs. 

Aside from operational and main- 
tenance training, BART's Training 
Division carries out general training 
programs that cover customer con- 
tact, clerical, time management, stress 
management and sensitivity to the 
needs of handicapped passengers. 

Heading the Division is Alex Braun, 
Manager of Training, working with 
Tedd Woodard, supervisor of General 
and Operations Training, and Larry 
Loos, Supervisor of Maintenance 
Training. 

Woodard’s group includes Rail Ope- 
rations, Gene Pasqual; Station Opera 
tions, Don Blair, Tower Operations, 
Simon Salugsugan; and General Train 
ing, Dick Kalman. 

The maintenance group includes 
Revenue Vehicle Electronic Techni 
cian, Steve Abel; Transit Vehicle 
Mechanic, Ray Keirle; Train Control 
Electronic Tecnhnician, Sid Miller; 
Electricians, Gary Ramirez; Com 
munications Electronic Technician, 
Pat McGuinness; Automatic Fare 
Electronic Technician, Mike Brown; 
and Computer Electronic Technician, 
Bob Welle. 


See Training - page 4 


(standing): Ray Keirle, Bob Rossington, Simon Salugsugan, Kion Scruggs(a Summer 
Youth participant), David Acosta, Larry Pettersen, Barry Love, Steve Abel, Beth Velasco, 
Alex J. Braun, Tedd Woodard and Sid Miller. Not pictured are Don Blair, Michael Brown, 
Jim Cox, Dick Kalman, Larry Loos, Patrick McGuinness, Denis McNicoll, Evelyn Mull, 
Marilyn Murphy, Gene Pasqual, Gary Ramirez and Robert Welle. 


Sensitivity Training Aimed at Making Life on 
BART Easier for Elderly and Handicapped Riders 


Handicapped and elderly persons 
who may encounter difficulties riding 
BART are benefitting from special pro- 
grams aimed at easing their way. 

One of these programs involves 
special sensitivity training for new and 
current station agents. It was devel 
oped through the cooperation of 
BARTs planning Department and the 
Training Division, plus the advice and 
participation of BART's Elderly and 
Handicapped Task Force. The Task 
Force is composed of BART disabled 
patrons and representatives of various 
organizations that provide assistance 
to the disabled community. 

BART's station agents are taught“to 
put themselves in a different perspec- 
tive” when dealing with handicapped 
persons, says Harley Goldstrom, a 
member of BARTs Planning Depart 
ment. One of his jobs is to work with 
members of the Task Force to make 
sure that BART maintains two-way 
communication with groups rep 
resenting disabled persons. 

“It's a matter of encouraging station 
agents to put themselves in the place 
of the diabled persons” Goldstrom 
says, “and to make the agent realize 


the difficulties they face and the fears 
they experience.” 

In assisting blind people, for exam 
ple, agents are taught to give clear, 
specific directions, using “left” or“ right” 
or “straight ahead” and making sure 
the handicapped person is oriented 
properly to the location of walls, stair- 
ways, escalators and elevators. 

Blind people are not necessarily 
deaf and directions to them should be 
given in the same tone of voice used 
for other passengers, says Aliza Jara 
millo, a member of BART's Planning 
Department. be 


FLAGS AT HALF- MAST 


As a special rememberance of Billy 
G. Givens, the AC Transit bus driver 
who was shotto death, General Man 


ager Keith Bernard had the BART 
flag at LMA flown at half-mast during 
the week of August 1, 1988. 
Inaletterto AC Transit’s Acting Gem 
eral Manager George Grandison, 
Bernard noted that Given’s death “hits 
hard at the entire transit community.” 


Goodbye Capt. Sowell 


On July 8 BART Police Captain Tommy 
Sowell retired after 16 years with BART 
and 30 years in law enforcement. 

Capt. Sowell started his career with the 
Berkeley Police Department in 1958. He 
joined BART in 1972 and served in a posi 
tion equivalent to a lieutenant until his 
promotion to captain in 1976. 

His friends and co-workers honored 
him ataretirement dinner held atthe Blue 
Dolphin restaurant in San Leandro. 
Among those present were Alameda 
County Sheriff Charles Plummer, Walnut 
Creek Police Chief Karel Swanson and 
former Alameda Police Chief Dick Young. 


Sensitivity Training - From Page 1 
Although many handicapped per 


sons are self-sufficient, the agents are 
reminded to be on the alert for patrons 
who may need help because of a dis- 
ability. If the patron is blind, the agent 
should identify herself or himself and 
ask if the patron needs any assis- 
tance, says Jaramillo. 

Agents are also reminded that deaf 
patrons are not necessarily blind. 
Agents are encouraged “to use ges- 
tures, be animated and point out where 
facilities are located,” Goldstrom says. 

Above all, BART station agents are 
reminded to keep in mind the per 
sonal dignity of handicapped patrons 
and to treat them with courtesy, calm 
ness and patience. 

During their sensitivity training, a 
program coordinated by station agent 
employment development specialist 
Don Blair, BART station agents receive 
first-hand information from han- 
dicapped persons about possible dif- 
ficulties faced by handicapped pas- 
sengers using BART. 

Mike Cole, who is blind and a direc- 
tor of the Living Skills Center in San 
Pablo, talked about riding BART from 
a perspective of someone who is 
blind. 

Phil Chavez, an instructor and trainer 
atthe Center for Independent Living in 
Berkeley and a long-time BART rider 
demonstrated some of the problems 
faced by wheelchair users. 

Through a signing interpreter, Char 
les Jones spoke to the agents about 
potential problems for patrons who 
are deaf. 

Linda Alexander, a mobility instruc- 


BART Extensions Are Moving Right Along 


Extending BARTs original 71.5-mile 
system in three Bay Area counties is 
no longer just a long-sought dream. 

The expansion plan is a reality, thanks 
to the resolution in recent months of 
thorny problems involving priorities of 
construction and financing. 

A big step forward was made in 
March when the Metropolitan Trans- 
portation Commission(MTC) adopted 
a schedule of priorities for rail exten 
sions in the Bay Area. The schedule 
includes BART extensions in three 
counties, Alameda, Contra Costa and 
San Mateo. 

On June 6, BARTs Board of Direc- 
tors approved an agreement with the 
San Mateo County Transit District 
(SamTrans) that clears the way for an 
extension to West Pittsburg and into 
San Mateo County to link with San 
Francisco International Airport. Part of 
the agreement calls for SamTrans to 
make acapital contribution to BART of 
$200 million. 

Also in June, San Mateo County 
voters approved, by a majority of 62 


percent, an increase in the County's 


Station agents(standing left to right) Beverly Alcorn, Charles Harper, Robert Ackerman 


sales tax from6.5 percentto7 percent, 
which will eventually fund $804 million 
in transportation projects. 

The 8.7-mile extension of BART into 
San Mateo County to Colma, South 
San Francisco, Tanforan and close to 
the airport, is estimated to cost $590 
million. 

In Contra Costa County, at an esti 
mated cost of $425 million, BART will 
be extended from the Concord Station 
to West Pittsburg. 

In Alameda County, two extension 
projects are on the drawing boards at 
an extimated cost of $602 million. One 
of the extensions will run from Bay Fair 
Station to the Dublin/Pleasanton area 
and the other will extend southward 
from the Fremont Station to the Warm 
Springs area. BARTs Board of Direc- 
tors has already approved contracts 
for preliminary engineering and envi 
ronmental studies for the extension 
eastward to Dublin. 

When the extensions are completed 
sometime in the 1990s, BART's sys- 
tem will be expanded to 100 miles of 
track and 45 stations. b 


and John Guild receive sensitivity training from Phil Chavez of the Center for Indepen 
dent Living and Harley Goldstrom (right), BART staff liaison to the Elderly and Ham 


dicapped Task Force. 


tor from the Skills Center, cautioned 
the station agents not to overreact or 
get nervous in aiding handicapped 
patrons. 

Of course, a handicapped patron 
who is obviously disoriented or in dis- 
tress needs immediate and reassur 
ing assistance. 

BART has drawn on the advice and 
experience of its Elderly and Ham 
dicapped Task Force to make its sta 
tions safer and more convenient for 


passengers with mobility problems. 

It installed platform edge detectors 
in all of its stations and is in the pro- 
cess of modifying all elevators through 
out the system to make them more ac- 
cessible to handicapped patrons. 

Arevised manual is being prepared 
by the Task Force for station agents to 
help them in communicating with and 
assisting handicapped persons. The 
manual will also be used by BART 
Police and Passenger Services. 
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ŞCUTTLEI BAR! sag) 


eeneeneeeneeeneeneeeeneneenennenes? 
Over the past ten years, nearly 
$59,000 has been awarded to various 
BART employees for innovative ideas 
that have made. life at BART easier, 
safer or more efficient. 

The ideas — 115 of them — were 
selected from among more than 1300 
submitted to the District's Employee 
Suggestion Program since the pro- 
gram's inception in 1977 through 
1987. 

The 115 suggestions put to use by 
BART resulted in a cost savings of 
more than $477,000. 

Your idea doesn't have to be block- 
buster to be a winner. This past May, 
Larry R. Dress of Power & Way was 
awarded $64.89 for his suggestion to 
modify the Non-Interruptable Power 
Supply at the Richmond and Concord 
yards. His suggestion, while not en- 
tirely new, will represent an annual 
savings to the District of over a thou- 
sand dollars. 

The same day Dress received his 
suggestion award, Donald D. Littau of 
Rolling Stock Maintenance was 
awarded $1,405.98 for an idea that 
improved the coupler handling fixture 
on BART cars. Total savings to BART 
for Littau’s suggestion has been cat 
culated to be about $14,059 annually. 

Corina Ninayahaur, coordinator of 
the Employee Suggestion program, 
urges everyone who has an idea to 
submit it in writing. Entry forms are 
available from the Employee Relations 
Office in the MetroCenter, 101 8th St., 
across the street from LMA. 


Fo alae 
tannnnnt 


On July 18 we received this note 
from Lorraine Sandberg of Public 
Affairs: 


OVER $7,000 RAISED AT ‘LOST AND FOUND’ AUCTION 


It took about two hours longer, but this year’s Lost and Found Auction generated a 
record $7,000 in bids on personal belongings found on BART. Shown displaying one of' 
the many bicycles auctioned at the July 8 event is BART Police Officer Charles Baca. At 
the podium are BART's premier auctioneer Al ““WhatamIBid” Verduzco, and Mattie 
Rousseau, who works in the District’s Lost and Found Office at 12th Street Station. Over 
150 lots of auction items were sold. In the photo below are some of the BART staffers 
who make the bi-annual event so successful. Standing in the back row with Verduzco 
are (L-R) BART Police Officers George Ross, Curtis Lum, (Verduzco), Luther Cotton, 
Charles Johnson and Charles Baca. Seated are Mattie Rousseau, Rosetta Breland, 


Kathleen Kibiingar, Janie Porter and Gail Collums. 
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“Someone from MTC called this morn- 
ing and wanted to know who on our 
BART board died. | said, ‘What?’ he 
said, ‘Your flag is hanging upside 
down. | knew things were bad over 
there at BART, but | didn’t know they 
were that bad!” The error was promptly 
corrected. 

In the Engineering and Construc- 
tion Department a new-but-notreally- 
new person, Robert D. Garrison has 
come aboard. Garrison will serve as 
Project Manger of the Dublin/Pleasan 
ton Extension project. 

A great big “Well Done” to Victor 
Ono of the Richmond Transportation 
Building, who, on July 18, suc 
cessfully applied the Heimlich maneu- 
ver to Barbara Bennett, who apparently 
choked on a pill. You can sit at my 
lunch table anytime, Victor. 

And will we ever get it right? Two 
issues ago, we gave the wrong first 
name for newspaper columnist Steve 
Rubenstein. When we made our “cor 
rection” inthe last BARTalk, we got his 
name right and his newspaper wrong. 
So listen up, folks: Steve Rubenstein 
is a columnist with the San Francisco 
Chronicle, and that’s the truth - we 
hope! ba 


FREE BUS RIDES 


BART and the Central Contra Costa 
Trasit Authority are offering free bus 
rides to and from BART stations in 
Pleasant Hill and Concord. 

The two agencies are cooperating 
ina pilot program to ease the demand 
on BART parking lots and encouragte 
pasengers to use public tansportation 
to and form BART stations. 

The program, paid for jointly by BART 
and the Authority, began in February 
and will be evaluated at its conclusion 
this month. 

BART passengers debarking at 
Pleasant Hill or Concord can obtain 
special free two-way tickets, good for 
72 hours, that enable them to reach 
their destination on one bus line and 
return by bus to the BART station. 
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a6. Take BART Express to BART. 


Randy Franklin (left) and Guy Whitley T 
display the transit advertising card am 
nouncing the new free ride program of- 
fered by BART and CCCTA. 


BART Employment Process Subject of Planned Workshops 


by Edwina Ong 


BART’s Employment Office is in the 
process of developing workshops to 
provide interested employees and out 
side applicants information on the 
BART employment process. 


Job applicants who are deaf or have a 
hearing impairment will have greater ac 
cess to job information through a TDD 
phone recently installed in BARTs Em- 
ployment Office. 

Training - From page 1 

Denis McNicoll, who produces all 
of the Division’s training videos, reports 
to Braun.(BARTs capacity to produce 
its own train videos will be described 
in a future issue of BARTalk.) 

Providing clerical support to the d+ 
vision are Marilyn Murphy, Rail Ope 
rations Training; Evelyn Mull, General 
Training; and Larry Pettersen and Beth 
Velasco, Maintenance Training. 

In addition to the 20 permanent em 
ployees, four temporary employees 
are also part of the Division’s training 
team: Barry Love and Bob Rossington, 
Revenue Vehicle Mechanics; Dave 
Acosta, Electrician; and Jim Cox, 
Inspection. 

The Division's training programs us- 
ually begin with a request for training 
assistance from a BART department 
manager. A curriculum and schedule 
are developed for approval, after input 
and modifications from the Depart 
ment. 

The division is concerned that its 
training programs accomplish their ob- 
jectives. It receives feedback from the 
Department managers and from the 
trainees themselves. 

“The Training staff is a first-rate pro- 
fessional team,’ said department 
manager Alex Braun. “They're the front 
line of training, who provide a highly 
valuable service to the District.” bo 


Editor's Note: in the next BARTalk, we will 
have a story on a language course Training 
is conducting. We’ll also include a photo of 
those Training employees not shown in this 
issue of BARTalk. 


“How to Best present Your Qualift 
cations,” “Getting Through the 
Screening and Hiring process,” “All 
About Job Opportunities and You,” 
“Becoming Test Savvy,” and “A Gem 
eral Overview of How the Affirmative 
Action Program Affects You” are some 
of the workshop topics planned. 

We know how frustrating getting 
ahead can be, so join us and we hope 
these sessions will prove informative 
for you. More details will be announced 
in BARTalk. We welcome interested 
employees to drop us a line letting us 
know what areas of the employment 
process they would be interested in 
knowing more about. Send all letters 
of interest or suggestions to the atten- 
tion of Edwina Ong, Employment 
Office. 

As we mentioned in an earlier issue 
of BARTalk, we have tentatively sched 
uled the posting of our more popular 
jobs for outside candidates as 
follows: 

July/Aug: Train Operator 

Aug: Mail Clerk. 

Sep: Cash Handler/Collector 
Oct: Transit Information Clerk 
Nov: Payroll Accounting Clerk 
Jan: Station Agent 

Feb: Revenue Protection Guard 
Mar: TVCC/Shop Utility 

Apr: Storekeeper 

May: Clerk/Typist 
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Simon Salugsugan (left) of General and 
Operations Training and Sid Miller of 
Maintenance Training are show with a KE 
routing simulator, one of many instruc 
tional aids used by their Division. 


Have a Story? 
Call Us! 


Sy Mouber, Managing Editor 
ext. 7120 

or Sandy Tibbets, Asst. Ed. 
ext. 7116 


Jun: Train Operator 
Jul: Grounds Worker 

Ifyou are interested or know of some- 
one who is interested in any of the 
above positions, be sure to look on our 
bulletin boards for current job an 
nouncements or call our job hotline 
numbers. Jobs open to the public are 
on 464-OPEN, and job listings open 
only to current employees are on ext. 
6223. A reminder: 790 members inte 
rested in bidding 790 represented jobs 
are still required to submit a 790 bid 
form. 

FLASH! The employment Office will 
install a Telecommunications Device 
for the Deaf(TDD) sometime in August. 
The TDD will enable hearing-impaired 
applicants to communicate with our 
office and receive employment infor 
mation at the same level as hearing 
applicants. 

Installation of the TDD accom 
plishes one of BARTs Affirmative Ac- 
tion objectives to assure equal em 
ployment opportunity to applicants 
who are disabled but able to work. The 
TDD will provide job information by a 
telephone tape recording similar to 
BARTs 24-hour employment hotline. 
Applicants using the TDD line outside 
of regular office hours will be able to 
requestan employment application or 
leave a message for the Employment 
Office. The telephone number for the 
TDD will be 464-6209. b 
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